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RFP for Selection of Knowledge partner of BSDM vide RFP No. BSDM/158/202J-03 dated 06.08.2024

In view ofpre-bid meeting dated 23.08.2024, wherein the technical and general queries of the prospective
bidders were responded in detail and clarified.

the Res onse to relevant Pre-Bid uerles ls com iled as below:
Section/
Page No.

Content of RFP requiring
clarifications

I Performance
Security
(Point 21 of
Page-24)

Performance Security of an
amount equal to 10% ofthe
entire value of the Contract of
Services.

We would request the Depaftment
to reduce the Performance
Security to 37o as per the circular
of the Department of Expenditure,
Ministry of Finance Memo #
F 9 / 4 12020 -PPD dated 12.1 1.2020

No Change. RFP
condition,rl,ill
prevail. The said OM
is not applicable as
on date.

2 Pre-

Qualification
Criteria:
(SN 4 of
Page-39)

The Sole Bidder / Any
Partner in case of a
consortium should have
experience of developing at
least three IT portals for state
govt/ central govt/PSU or
undertakings/ agencies/
corporations/ Boards/
Societies etc. of centraystate
governments or/ Govt
Universities.

The Sole Bidder / Any Partner in
case of a consortium should have
experience of developing at least
one IT portal for state
govrcentral govt/ PSU or
undertakings/ agencies/
corporations/ Boards/ Societies
etc. of central/ state govemments
or/ Govt Universities.

No Change. RFP
condition will
prevail.

J Technical
Proposal
Evaluation
Criteria:
(SN 2.2 of
Page 42)

The Sole Bidder / Any
Partner in case of a

consortium should have
experience of developing at
least three IT portals for state
govrcentral govt/PSU or
undertakings/ agencies/
corporations/ Boards/
Societies etc. of central/state
govemments orl Gor.t
Universities.
>= l0 IT Portals: l0 Marks
>: 05 IT Portals < l0 IT
Portals: 07 Marks
> 03 IT Portals < 05 IT
Portals: 05 Marks
(Maximum of l0 marks)

{In case of Consortium.
credentials of only one ofthe
Partner shall be evaluated for
this criteria)

We would request the Department
for the following changes:
The Sole Bidder / Any Partner in
case of a consortium should havE
experience of developing at least
three IT portals for state govt/
central govt/PSU or undertakings/
agenc ies/ corporations/ Boards/
Societies etc. of central/state
governments or/ Govt
Universities.
> 03 IT Portal or More: 10
Marks
> 02 IT Portal <= 03 IT Portal:
07 Marks
> = 01 IT Portal <= 02 IT
Portal: 05 Marks
Less than 03 IT Portal: 0 Marks
(Maxirnum of l0 marks)

{In case of Consortium.
credentials of only one ofthe
Partner shall be evaluated lor this
criteria

No Change. RFP
condition will
prevail.

I

BSDM Response
SN C ha n ge/ (-'la rifi cation requested

I
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RFP for Selection of Knowledge Parlner of BSDM vide RFP No. BSDM/I58/2023-03 dated 06.08.2024

In view of pre-bid meeting dated 23.08.2021, wherein the technical and general queries ofthe prospective
bidders were responded in detail and clarified.

the Response to relevant Pre-Bitl Queries is compiled as below:
SN Section/

Page No.
Content of RFP requiring
clarifications

Change/ Clarifi cation requested BSDM Response

4 Technical
Proposal
Evaluation
Criteria:
(SN 2.4 of
Page 43)

The Sole Bidder / Any
partner in case of a
consortium. must have
developed or should have
deployed high-quality
multimedia-based elearning /
capacity building / awareness
generation content in Hindi/
English languages for which
they have fully owned titles
for state govt/central govt or
undertakings/ agencies/
corporations/ Boards/
Societies etc.
of central/state govemments
or Covt Universities
More than Five econtents: 10

Marks
Two to Five eContents: 7

Marks
One eContent: 5 Marks
(Maximum of l0 Marks)

{ln case of Consortium,
credentials of only one ofthe
Partner shall be evaluated for
this criteria)

The Sole Bidder /Any partner in
case of a consortium. must have
designed/ developed/deployed
high-quality multimedia-based
eLearning content for skill
development/educational courses
in Hindi/ English languages for
which they have fully owned titles
for state govt/central govt or
undertakings/ agencies/
corporations/ Boards/ Societies
etc. of central/state governments
or Govt Universities

More than Five e-Contents
projects: 10 Marks
Two to Five e-Contents Projects:
7 Marks
One eContent projects: 5 Marks
No eContent projects: 0 Marks
(Maximum of l0 Marks)

{ln case of Consortium,
credentials of only one ofthe
Partner shall be evaluated lor this
criteria)

No Change. RFP
condition will
prevail.

5 Total Bid
Evaluation-
QCBS only
(Point l5 of
Page 44)

Total Bid Evaluation- QCBS
only

Whereas for Commercial Score the
combined commercial score, 'S(c)' :
{(Lowest total cost (E) as computed
above amongst the Applicants / total
cost (E) ofthe applicant) *30) is

mentioned in Page -40 , the
combined Technical score formula
, has not been mentioned in the
RFP.
As per the standard norms, it should
be:
ST : 0.7 * (T / Tmax) in which "ST"
is the Technical Score ofthe bidder
under consideration, ' Tma,\" is the
highest Technical Marks scored by
any bidder and"T" the Technical
Marks scored by bidder under
consideration) + 30)

No Change. RFP
condition will
prevail.

Please read the Point
l5 of Page 44. The
formula for deriving/
determining Technical
Score (S(t)) has

already been given in
the RFP as suggested.

2
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RFP for Selection of Knowledge Partner of BSDM vide RFP No. BSDM/I58/2023-03 dated 06.08.2024

thc Res iled as belownse to relevant Pre-Bid uertes ls com

Content of RFP requiring
clarifications

SN

Clarification:
Bidder has to provide
the study material in
hard copy to each of
the enrolled
candidates for such
quasi-online medium
courses having
eContent and LMS.
which will be a
regular activity for
such courses. This
will be the bidder's
responsibility to
transport and ensure

delivery of study
materials at respective
skill development
centers to the
designated coordinator
/ owner of center in a

timely manner.
Please refer the RFP
and BSDM website in
detail to have an idea
of number of
candidates.

Can you please advise on the
approximate number of books/
pages that will need to be printed?
Will this be a one-time activity?

Notice
Inviting
Request for
Proposal
(Point d of
Page 5)

d) Printing and
Transportation of Books at

the respective skill
development centers - for
courses which will run in a
quasi-online medium through
LMS and econtent (like KYP
and BSCFA Course which is
currently being implemented
by BSDM)

6

7 Notice
Inviting
Request for
Proposal
(Point b of
Page 5)

b) eContent for skill
development courses (as and

when prescribed) which will
run in a quasi-online medium
through Learning
Management System (LMS)

Can you please elaborate on '

quasi-online'?
Clarification:
The Quasi-online
mode will be
applicable for courses
that are or will be

delivered through the
LMS. As part of the
current structure in
such courses under the
quasi-online
arrangement delivery
of e-content is
possible through local
server instances
whereas the data is
synced with the
central server atleast
once eve da

3

I

In view of pre-bid meeting dated 23.08.2024, wherein the technical and general queries ofthe prospective

bidders were responded in detailand clarified.

BSDM ResponseChange/ Clarifi cation requestedSection/
Page No.

I

I

I
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RFP for Selection of Knowledge Partner of BSDM vide RFP No. BSDM/I58/2023-03 dated 06.08.2024

In view ofpre-bid meeting daterl23.08.2021, wherein the technical and general queries ofthe prospective

bidders were responded in detail and clarified,
ueries is compiled as belorv:nse to relevant Pre-Bid QIhe Res

BSDM ResponseChange/ Clarifi cation requestedSection/
Page No.

Content of RFP requiring
clarifications

SN

No Change. RFP
condition will
prevail.

Can implementation in non-
government space be
considered? i.e Domestic /
Intemational corporates?

8 Pre-

Qualification
Criteria:
(SN 5 of
Page 39)

The Sole Bidder / Any
Partner in case of a

consortium should have
experience of developing/
providing LMS / Virtual e-
Content delivery system
services directly for at least

one state govt/ central govt or
undertakings/ agencies/
corporations/ Boards/
Societies etc. of central/state
govemments or Govt
Universities in training/
education /skill development
field.
The LMS service can be a
part / module / component of
a bigger project eg:
Department ERP/ University
Management System etc.
LMS developed/deployed for
different / same govt client/s
under different work-orders
issued by them will be treated
as separate LMSs for
evaluation under this criteria.

Can you please elaborate on'fully
owned titles'?

Clarification:
Fully Owned Titles
will mean that at the
time of development
or deployment the IP
rights of the product
would have been with
the concemed
organization.

9 Pre-

Qualification
Criteria:
(SN 6 of
Page 39)

The Sole Bidder / Any
partner in case of a
consortium. must have
developed or should have
deployed high-quality
multimedia-based eleaming /
capacity building / awareness
generation content in Hindi/
English languages for which
they have fully owned titles
for state govrcentral govt or
undertakings/ agencies/
corporations/ Boards/
Societies etc. of central/state
governments or Govt
Universities.

1
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I
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RFP for Selection of Knowledge Partner of BSDM vide RFP No. BSDM/158/2023-03 dated 06.08.2024
In view ofpre-bid meeting dated 23.08.2024, wherein the technical and general queries ofthe prospective

bidders were responded in detail and clarified,
the Response to relevant Pre-Bid Queries is compiled as below:

SN Section/
Page No.

Content of RFP requiring
clarifications

Change/ Clarifi cation requested BSDM Response

10 (Point ,l at
Page 83)

The Bidder should provide
technical experts (both in the
field of software and
hardware) in the entire state

for smooth functioning and
state-wide Implementation,
Monitoring, Maintenance and
Operation Support of BSDM
skill development programs
for entire contract duration

Since the application will be
deployed centrally in DC,
shouldn't hardware experts be

available only in head oflice /
central Iocation?

No Change. RFP
condition x,ill
prevail.

11 (Point 12 at
Page 84)

The Bidder shall undertake
the design of the stationery
required for registration/
renewal process.

Can you please elaborate on
design of stationery? What will be
the scope of SI?

Clarification:
This concerns any
certificate. form, etc.
related templates that
will be pre-populated
or available for
printing through the
portal.

t2 (Point 20 at
Page 85)

If requested by BSDM,
Bidder may offer
adverlisement design support
to BSDM.

Can you please elaborate on
advertisement design support?
What will be the scope of SI?

Clarification:
The bidder if required
may be able to design
promotional
collaterals etc. for the
various intervention /
programs of BSDM

13 (Point 20 at
Page 85)

If requested by BSDM.
Bidder may offer
advertisement design support
to BSDM.

Can you please help advise on the
commercial terms for
advertisement support?

Clarification:
No additional
commercial terms as

this particular scope is
design related and the
bidder has to provide
only designs / soft
copies of promotional
collaterals and
printing of these
collaterals will be

taken up by BSDM.

5

I
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RFP for Selection of Knowledge Partner of BSDM vide RFP No. BSDN4/f58/2023-03 dated 06.08.2024

In vierv ofpre-bid meeting dated 23.08,2024, r,"'herein the technical and general queries ofthe prospective
bidders were responded in detail and clarified.

thc Response to r€levant Pre-Bid Queries is compiled as belou':
SN Section/

Page No.
Content of RFP requiring
clarifications

Change/ Clarifi cation requested BSDM Response

l{ (Point 33 at
Page 86)

The Bidder in collaboration
with BSDM witl get the
application / Portal / LMS
audited through a certified
agency prior to transfer on
State Data Center or any
other location as directed by
BSDM.

Will the cetified asencv be
onboarded bv BSDM?

Clarification:
The bidder u,'ill be

responsible to get the
application / Portal /
LMS audited through
a certified agency at
its own cost.

15 (Point 37 at
Page 86)

All types of hosting till the
transfer to State Data Center
or any other location as

directed by BSDM to be done
by the selected agency and all
charges on account of hosting
till then to be borne by the
selected agency. During this
period the application and the
data need to be maintained at

two separate sufficiently
distant locations (one at

primary and other at
secondary site also known as

Disaster Recovery (DR) site
which will be used for data
storage and rapid recovery in
case disaster strikes), with
mirror imaging preferably on
real time basis or with a

maximum lag of 24 hours.
When the BSDM decides to
host the whole senice on
State Data center or any other
location as directed by
BSDM. the agency shall be

bound to do so without any
extra cost while also planning
for a mirror image at another
location if so. specified by
BSDM.

We understand this means till
UAT. Post 'Go-Live' of
application in SDC, BSDM will
take ownership of cost.

Clarification:
Please refer point 32,
33, 37 and 4l ofpages
85, 86 and 87 of the
RIP.
All cost during the
project period and at
the time of transfer to
state data center will
be bome by the
selected bidder.

6

I
I

I
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RFP for Selection of Knowledge Partner of BSDM vide RFP No. BSDM/I58/2023-03 dated

In view of pre-bid meeting dated 23,08.2024, wherein the technical and general queries of the prospective

bidders were responded in detail and clarified,

06.08.2024

the Res iled as below:onse to relevant Pre-Bid erles ls com
Content of RFP requiring
clarifications

SN Section/
Page No.

Clarification:
The LMS based set-up
is expected to support
a quasi-online
arrangement with
local servers at each
Skill Development
Center with an

independent instance
and thus the data sync
up is required at-least
on a daily basis.

The LMS will be deployed
centrally in the DC and will be
available to all users (learners)
through a web browser. This will
be on intranet and network
connectivity frorn server (DC) to
end user desktop will be required
Is it expected for the LMS to
work in offline mode too (no

access to internal netu'ork)?

16 (2nd bullet
of Point 46
at Page 89)

Data sync up between offline
and online (central server)
installations is required on
daily basis. The sync up
should happen back and forth

The Sole Bidder / Lead
Partner in case of consortium,
should have a minimum
annual tumover of Rs. 50

Crores in the last three
financial years i.e. from FY
2020-21 toFY 2022-
23 and the Sole Bidder / All
partners in case of consortium
should have a positive net
worth in the last three
financial years i.e. from FY
2020- 2l to FY 2022-23.
(ln case of a Consortium, the
Iead partner will have to
submit the evidence for
minimum annual tumover
whereas All partners will
have to submit the evidence

ositive net worthfor

We request to amend this clause
as

The Sole Bidder / Lead Panner in
case of consortium, should have a
minimurn annual tumover of Rs.

50 Crores in the last three
financial years i.e. from FY 2020-
2l to FY 2022-23 and the Sole
Bidder / All partners in case of
consonium should have a positive
net worth in the last three
financial years i.e. from FY 2020-
21 lo FY 2022-23. (In case of a
Consortium., any one of the
partner will have to submit the
evidence for minimum annual
turnover whereas All partners
will have to submit the evidence
for positive net worth)

No Change. RFP
condition will
prevail.

17 Pre-

Qualification
Criteria:
(SN 2 of
Page 38)

7

BSDM Response

I
I

I

I

I

Change/ Clarifi cation requested

I

I

I

I
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RFP for Selection of Knowledge Partner of BSDM vide RFP No. BSDM/158/2023-03 dated 06.08.2024

In view of pre-bid meeting dated 23,08.2024, wherein the technical and general queries ofthe prospectire
bidders were responded in detailand clarified.

the Responsc to relevant l're-Bid Querics is compiled as below:
SN Section/

Page No.
Content of RFP requiring
clarifications

Change/ Clarifi cation requested BSDM Response

t8 Pre-

Qualification
Criteria:
(SN 3 of
Page 38)

The Sole Bidder / Any
Partner in case of a

consortium, should have
experience of at least 03 years
in Development, Operation
and maintenance of Software
as a system integrator /
Technical agency / Software
development partner for
projects with a value of at
least 5 Crores for state govt/
cenkal gol,/ undertakings/
agencies/ corporations/
Boards/ Societies etc. of
central/state govemments/
Govt Universities.

We request to amend this clause
as The Sole Bidder / Any Partner
in case of a consortium, should
have experience of at least 03
years in Development, Operation
and maintenance of Software as a
svstem integrator / Technical
agency / Software development
partner for projects u,ith a value
of at least 5 Crores for state
govt/central govt/undertakingsl
corporations/ agencies,iBoards/
Societies/ Private organisation
etc. of central/state governments/
Govt Universities/ Private
organisation

No Change. RFP
condition will
prevail,

I9 Pre-

Qualification
Criteria:
(SN 4 of
Page 39)

The Sole Bidder / Any
Partner in case of a
consortium should have
experience of developing at
least three IT portals for state
govt/central govi?SU or
undertakings/ agencies/
corporations/ Boards/
Societies etc. of central/state
governments or/ Govt
Universities.

We request to amend this clause as

The Sole Bidder / Any Partner in
case ofa consortium should have
experience ofdeveloping at least
three IT portals for state govt/
central govt/PSU or undertakings/
agencies /corporations/ Boards/
Societies/ Private organisation
etc. of central/state govemments orl
Govt Universities/ Private
organisation.

No Change. RFP
condition will
prevail.

20 Pre-

Qualification
Criteria:
(SN 5 of
Page 39)

The Sole Bidder / Any
Partner in case of a
consortium should have
experience of developing/
providing Leaming
Management System (LMS) /
Virtual e-Content delivery
system services directly for at
least one state govt/central
govt or undertakings/
agencies/ corporations/
Boards/ Societies etc. of
central/state governments or
Govt Universities in
training/education /skill
development field.

We request to amend this clause
as The Sole Bidder / Any Partner
in case of a consortium should
have experience of developing/
provid ing Leaming Management
System (LMS) / Virtual e-Content
delivery system services directly
for at least one state gov,central
govt or undertakings/ agencies/
corporations/ Boards/
Societies/ Private organization
etc. of central/state govemments
or Govt Universities in
training/education /skill
development field/ Private
organisation.

No Change. RFP
condition x ill
prevail.

8

I

I

I
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tl.re Res onse to relevant Pre-Bid uenes ls com iled as below

Content of RFP requiring
clarifications

SN Section/
Page No.

No Change. RFP
cond ition rvill
prevail.

We request to amend this clause

as

The Sole Bidder / Any partner in
case of a consoftium, must have

developed or should have

deployed high-quality
multimedia-based el-earning /
capacity building / awareness
generation content in Hindi/
English languages for which theY

have fully owned titles for state

govt/central govt or undertakings/
agencies/ corporations/ Boardsi
Societies/ private organisation
etc. of central/state governments

or Govt Universities/ Private
organization.

The Sole Bidder / AnY
partner in case of a
consortium, must have

developed or should have

deployed high-qualitY
multimedia-based eLearning /
capacity building / awareness

generation content in Hindi/
English languages for which
they have fully owned titles
for state govt/central govt or
undertakin gs/ agencies/

corporations/ Boards/
Societies etc. of central/state
govemments or Govt
Universities.

27

No Change. RFP
condition will
prevail.

We request you to please remove
this clause

In case of a consortium, The

Lead Bidder mandatorilY has

to meet any one of the criteria
as stipulated in serial no. 3,4,
5 and 6. failing which the bid
will be rejected.

1'' Pre-

Qualification
Criteria:
(Note a of
Page 41)

No Change. RFP
condition will
prevail.
It is also clarified
that the Annual
Turnover of only the
Bidder organisation
will be considered
and not of its sister
organizations / group
companies / holding
or subsidiary
companies.
Average Annual
Turnover will mean
turnover of bidder
organization of last
three FYs (20-21 to
22-23) will be
consolidated/added
and divided b J

We request to amend this clause

as Average Annual Turnover of
the Bidder as per the audited
consolidated fi nancial statements

for the last 3 financial Years (FY
2020-2 l, FY 2021 -22 and FY
7022-23):
> 300 Crore: 25 Marks
> 150 Crore & <= 300 Crore: 20
Marks
> 100 Crore & <- 150 Crore: 15

Marks
> 50 Crore & <-- I 00 Crore: 05

Marks

{ln case of Consortium,
credentials of any one ofthe
partner shall be evaluated for this
criteria)

23 Technical
Proposal
Evaluation
Criteria:
(SN l.l of
Page 4l)

Average Annual Tumover of
the Bidder as per the audited

consolidated financial
statements for the last 3
financial years (FY 2020-21,
FY 2021-22 andFY 2022'
23):
> 300 Crore: 25 Marks
> 150 Crore & <:300 Crore:
20 Marks
> 100 Crore & <: 150 Crore:
I 5 Marks
> 50 Crore & <: 100 Crore:
05 Marks

{ln case of Consortium,
credentials of only the lead
partner shall be evaluated for
this criteria)

I

BSDM Rcsponse

Pre-

Qualification
Criteria:
(SN 6 of
Page 39)

I

I

I

I

I

I

V

Change/ Clarification requested
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RFP for Selection of Knou'ledge Partner of BSDM vide RFP No. BSDM/158/2023-03 dated 06.08.2024

ln view ofpre-bid meeting ilated 23.08.2024, wherein the technical and general queries ofthe prospective
bidders uere responded in detail and clarified,

the Response to relevant Pre-Bid Queries is compiled as below:
Sn- Section/

Page No.
Content of RFP requiring
clarifications

Change/ Clarification req uested BSDM Response

Technical
Proposal
Evaluation
Criteria:
(SN 2.1 of
Page 12)

The Sole Bidder / Any Partner
in case of a consortium. should
have experience of at least 0l
years in Development,
Operation and maintenance of
Software as a system integrator /
Technical agency / Software
development partner for projects
wilh a value of at least 5 Crores
for state govt/central govt/
undertakings/ agencies/
corporations/ Boards/ Societies
etc. of central/state
govemments/ Govl Universities.

For experience - l5 marks
>= 5 Years experience: l5
Marks
>= 4 Years experience and < 5
Years experience: l0 Marks
> = 3 Years experience and < 4
Years experience: 05 Marks
(Marimum of l5 marks)

For Project value - 10 marks
Ifvalue ofany single order is
>= 50 Crore: l0 Marks
>= 30 Crore < 50 Crore: 07
Marks
>: l0 Crore < 30 Crore: 05
Marks
> = 5 Crore < l0 Crore: 02
Marks
<5Crore:0marks
(Maximum of l0 marks)

No Change. RFP
condition will
prevail.

?i Technical
Proposal
Evaluation
Criteria:
(SN 2.2 of
Page 42)

The Sole Bidder / Any Partner
in case ofa consortium should
have experience of developing
at least three IT portals for state
govt/central govt/PSU or
undertakings/ agencies/
corporations/ Boards/ Socielies
etc. of central/state govemments
or/ Gort Universities.
>= l0 IT Portals: l0 Marks
>= 05 IT Portals < l0 IT Ponals
07 Marks
> 03 IT Portals < 05 IT Portals:
05 Marks
(Ma-rimum of l0 marks)

We request to amend this clause
as The Sole Bidder / Any Partner
in case of a consortium should
have experience of developing at
least three IT portals for state
govt/ central govt/PSU or
undertakings/ agencies/
corporations/ Boards/ Societies/
Private organisation etc. of
central/state govemmenls or/
Govt Universities/Private
organisation.
>: I 0 [T Portals: l0 Marks
>- 05 IT Portals < l0 IT Portals:
07 Marks

No Change. RFP
condition will
prevail.

10

I

21 We request to amend this clause
AS

The Sole Bidder / Any Partner in
case of a consortium. should have
experience of at least 03 years in
Development. Operation and
maintenance of Software as a

system integrator / Technical
agency / Software development
partner for projects with a value
of at least 5 Crores for state
govt/central govt/ undertak ingV
agencies/ corporations/ Boards/
Societies/ Private organisation
etc. of central/state governments/
Govt Universities/ Private
organisation

\-
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SN

No Change. RFP
condition will
prevail.

We request to amend this clause

AS

The Sole Bidder / AnY Panner in

case of a consortium should have

experience of developing/
providing Learning Management

Service (LMS)/ Virtual e-Content

delivery system services directlY

for state govt/central govt/

undertakings/ agencies/

corporations/ Boards/ Societies/

Private organisation etc' of
central/state governments or Covt
Universities/Private organisation
in training/ education /skill
development field. The LMS
service can be a Part i module /
component of a bigger Project

The Sole Bidder / AnY Padner

in case of a consortium should

have experience of develoPing/
providing Leaming
Management Service (LMS)/
Virtual e-Content delivery
system services directly for state

govvcentral govt/ undertakings/
agencies/ corporations/
Boards/Societies etc. of
central/state govemments or
Govt Universities in training/
education /skill develoPment
field. The LMS
service can be apart / module /
component of a bigger Projecl
eg: Department ERP/ UniversitY
Management System etc

Marimum of 10 marks

26 Technical
Proposal
Evaluation
Criteria:
(SN 2.3 of
Page 42)

We request to amend this clause

as The Sole Bidder / AnY Partner
in case of a consortium. must

have developed or should have

deployed high-qualitY
multimedia-based el-earning /
capacity building / awareness
generation content in Hindi/
English languages for which theY

have fully owned titles for state

govt/central govt or undertakings/
agencies/ corporations/ Boards/

Societies/Private organisation
etc. of central/state governments
or Govt Universities/Private
organization.

Technical
Proposal
Evaluation
Criteria:
(SN 2.4 of
Page 43)

The Sole Bidder / AnY Partner in
ca,se of a consortium. must have

developed or should have

deployed high-qualitY
multimedia-based eLearning /
capacity building / awareness

generation content in Hindi/
English larguages for which
they have fully owned titles for
state govrcentral govt or
undertakings/ agencies/
corporations/ Boards/ Societies
etc. of central/state govemments

or Govt Universities

More than Five econtents: l0
Marks
Two to Five eContents: 7 Marks
One eContent: 5 Marks

arimum of 10 arks

27

1l

06.08.2024
I

Total users facilitated through
the LMS/LMSs
. 1,00,000 users or More: l0
Marks
. >= 50,000 users < 1,00,000

users: 05 Marks
. > 25,000 users < 50,000 users:

03 Marks
. Upto 25,000 users: 02 Marks

prospective

Response

No Change. RFP
condition will
prevail.

I

\
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RFP for Selection of Knowledge Partner of BSDM vide RFP No. BSDM/I58/2023-03 dated 06.08.2024

ln view of pre-bid meeting dated 23.08.2024, wherein the technical and general queries ofthe prospective
bidders were responded in detail and clarified.

the Response to relevant Pre-Bid Queries is compiled as below:
SN Section/

Page No.
Content of RFP requiring
clarifications

Change/ Clarification requested BSDM Response

28 Intellectual
Property
Rights (IPR)
(Point 27 of
Page 26- lst
Para)

The ownership of any data
related to the various services
under the purview of this
project lies with BSDM. The
bidder needs to ensure that
complete data is available to
BSDM in any format that
may be required, throughout
the project duration.

We understand that the
Intellectual property rights of the
pre-existing IPR of bidder will
continue to lie with bidder.

IPR of the customized part will lie
with the BSDM. PIease confirm
on our understanding.

No Changc. RFP
cond ition rrill
prevail. Please read
the RFP in detail.

29 (Point 19 at
Page 84)

Bidder may share some of its
best practices, methods and
ready designs with BSDM for
suitable marketing.
advertisement and
promotional programs
through various media so as

to give wider publicity to the
Courses among the potential
clientele. The Bidder shall not
incur any expenses on
advertisement and promotion
of the Courses.

Please clarify that while
suppofting BSDM in the
promotional activities, the
additional effort would be

factored in on the actuals and the
respective cost will be borne b1

BSDM.

Clarification:
The clause is self-
explanatory.
No Change. RFP
condition will prevail.

30 (Point 32 at
Page 85)

Bihar Skill Development
envisages selection of an agency
for implementation of the
following scope through a Build-
Operate-Transfer (BOT) model.
a. The selected agency will
develop the Knowledge
Framework (Portal), LMS,
eContent / Content for the various
skilling initiatives of BSDM (as

detailed in the scope or as

instructed by BSDM) using their
own infrastructure / hardware and

afler the development, testing,
user acceptance, security audit
clearance and operating it for the
project period (or as inshucted by
BSDM) will transfer all
applications / frameworks
developed to State Data Center or
any other location as directed by
BSDM and all rights / ownership
over the application. source code
and the Data will be with BSDM.

We understand that the
Intellectual property rights of the
pre-existing IPR of bidder will
continue to lie with bidder.

IPR of the customized part will lie
with the BSDM.
Please confirm on our
understanding.

Clarification:
No Change. RFP
condition will prevail.

The portal, LMS and
the eContent
developed for BSDM,
under this
assignmenr/RFP will
be the exclusive sole
property of BSDM
and will become the
explicit Intellectual
Property of BSDM
only and cannot be
used/ claimed by the
bidder in any manner
whatsoever.
Please refer RFP in
detail.

l2

I
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RFP for Selection of Knowledge Partner of BSDM vide RFP No. BSDlVUl58/2023-03 dated 06.08.2024
In view of pre-bid meeting dated 23.08.2024, wherein the technical and general queries ofthe prospective

bidders were responded in detailand clarified,
the Res onse to relevant Pre-Bid uerles ls cotl] iled as below:

Clarification:
Selected bidder will
have to give capacity
building training to all
the stakeholders
which may include
BSDM officials. Line
Department officials,
personnel of skill
development centers
etc. The district level
training/capacity
building will be
provided by respective
district team of the
selected bidder.
Please refer RFP in
detail. Nothing will
be paid over and
above the Financial
Quote of the selected
bidder.

SN Content of RFP requiring
clarifications

Change/ Clarifi cation requested

3l (Point 33 at
Page 86)

The Bidder in collaboration
with BSDM will get the
application / Portal /LMS
audited through a certified
agency prior to transfer on
State Data Center or any
other location as directed by
BSDM

Please confirm that BSDM will
appoint the ceftified agency for
the Security Audit and will bear
the charges for the same.

Clarification:
Please refer point 32,
33,37 and 4l of pages

85, 86 and 87 of the
RFP.
The cost of audit
through a certified
agency and security
audit clearance during
the project period and
at the time oftransfer
to state data center
will be bome by the
selected bidder.

32 (Point 44 at
Page 87)

Capacity building of BSDM &
other stakeholders (as required)
for the system.
o Process wise / module wise
periodic demo for the
Knowledge framework
(Dynamic portal) for all
programs and the LMS.
o Develop lraining materials,
manuals and standard operating
procedures and periodic
updation ofthe same. The
training for the staff will include
training in use ofthe Knowledge
frarnework (Dynamic portal) for
all programs and the LMS for
their respective operations and
functions. Emphasis shall be on
training end users to effeclively
use the Knowledge framework
(Dynamic portal) for all
programs and LMS features and
provide initial handholding.

Please provide the information -
I . How many officials have to be

trained at each stage ofthe
project.
2. What all categories of training
is to be imparted apart from the
normal user training.
3. Please confirm that ALL the
training will be conducted at a
central location (in Patna). In case
the trainer have to travel- then
trave[, boarding and lodging cost
will be borne by the department.
4. All trainings will be imparted
in English.
5. Only soft copies ofthe training
material will be distributed.

JJ (Bullet 8 of
Point 45 at
Page 88)

Integration with third party
systems:

We understand that SMS and
Payment gateway charges would
be bome by BSDM. However.
please clarify that Email gateways
charges would also be part of
BSDM responsibility.

Clarification:
The selected bidder
will also have to
facilitate integration
for SMTP services
(simple mail transfer
protocol). the costs of
SMTP services will be
bome by BSDM.

l3

BSDM RcsponscSection/
Page No.

\
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the Res nse to rclevant Pre-Bid enes ts com iled as below
Change/ Clarifi cation requestedContent of RFP requiring

clarifications
Section/
Page No.

SN

Clarification:
l. Business hours-
8:00 am to 8:00 pm
2. seating space for
helpdesk may be
provided by BSDM.
3. Helpdesk will use

English, Hindi and
local dialects.

l. Please confirm on the business

hours for Helpdesk.

2. Please confirm that seating
space for helpdesk will be

provided by the department

3. Helpdesk will use English and

I"lindi Lan LI e onl

Create and operate help desk

for easy resolution of client
issues (L1 and L2 Support).
The Help Desk should offer a

single point of contact for all
inquiries related to
Knowledge framework
(Dynamic portal) and LMS.

(Bullet 2 of
Point 48 at
Page 89)

34

Clarification:
As per TOR and RFP
conditions it is not
prohibited but the
proposed
solutions/product
should support all
requirements of the
RFP and TOR.

Please confirm if an open source

LMS be proposed for this?
Learning Management
System (LMS) for skill
development courses (as and

when prescribed) which will
run in a-quasi online medium
having e-Content

35 Point c of
Page I

Clarification:
Adherence to
timelines will be of
essence for this RFP,
however for any just
and proper reasons to
the satisfaction of
BSDM, changes may
be allowed to subject
to written request in
advance and approval
thereof by BSDM.
However, major
changes in timeline
may not be
considered.

Phases of the Project with
timelines
Development (for both
software and eleaming
content): T0 + 18 weeks
User Acceptance testing: T0
+ 20 weeks
Go-Live (for both software
and elearning content): T0 +
6 months : Tl

(Point 35 at
Page 86)

36

Given the complexity of the
development, we request that
consortium is removed to enable
complete ownership by a single
provider

No Change. RFP
condition will
prevail,

Criteria for
Consortium /
Joint
Venture
participation
in the bids
(Point 6 of
Page 18)

t1

I

wherein the technical and general queries ofthe prospective

BSDM Response

I

\--

We would like to understand
BSDM's acceptance for any
change to the mentioned timelines
considering a bespoke product
development taken up from
scratch exclusively for BSDM
purpose only.

37 
1

I
Consortium / Joint Venture 

I

participation in the bids 
I

I

\
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RFP for Selection of Knowledge Partner of BSDM vide RFP No. BSDM/I58/2023-03 dated 06.08.2024
ln view ofpre-bid meeting dated 23.08.2024, rvherein the technical and general queries ofthe prospective

bidders were responded in detail and clarified.
the Response to relevant Pre-Bid Queries is compiled as below

SN Section/
Page No,

Content of RFP requiring
clarifications

Change/ CIarifi cation requested BSDM Response

38 Performance
Security
(Point 2l of
Page 24)

Performance Security of an
amount equal to l0%o ofthe
entire value of the Contract of
Services.

Request change of Performance
Security to 57" ofthe entire value
of the Contract of Service

No Change. RFP
condition rvill
prevail.

39 Liquidated
Damages
(Point 24 of
Page 25)

Liquidated Damages
For delays covered under
clause - "Extension of Time
for Inexcusable Delay Due to
the selected bidder" above,
the Procuring Entity shall,
without prejudice to other
rights and remedies available
to the Procuring Entity under
the contract, deduct from the
contract price as liquidated
damages for each week of
delay or part thereof until
actual delivery or
performance, a sum
equivalent to the 1 % of the of
the entire value of the
Contract of Services.

Limit on Liquidated Damages
However, deduction on
account of damages for
delays under this clause put
together shall be subject to a
maximum of 25Yo of the
entire value of the Contract of
Services.
Penalties outside this clause
shall be covered by clause:
29. Penalty Clause.
The CEO, BSDM will have
the exclusive discretion to
impose or to waive the LD
either partially or fully, on
just and sufficient reasons to
his satisfaction.

Request change of clause to the
following:
For delays covered under clause -
"Extension of Time for
lnexcusable Delay Due to the
selected bidder" above, the
Procuring Entity shall, without
prejudice to other rights and
remedies available to the
Procuring Entity under the
contract, deduct from the contract
price as liquidated damages lor
each week of delay or part thereof
until actual delivery or
performance, a sum equivalent to
the 0.5 o/o ofdelayed services or
deliverables.
However, deduction on account of
damages for delays under this
clause put together shall be
subject to a maximum of 5olo of
the delayed services or
deliverables.

29. Penalty Clause. - Request
update for mutual consensus
amongst both the parties

No Change. RFP
condition will
prevail.

15

I

I

I

I
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RFP for Selection of Knowledge Partner of BSDM vide RFP No. BSDM/I58/2023-03 dated 06.08.2024
In view ofpre-bid meeting dated 23.08,2024, wherein the technical and general queries ofthe prospective

bidders u'ere responded in detail and clarified,
the Response to rllevalrt Pre-Bid Queries is cornpiled as below:

SN Section/
Page No.

Change/ Clarifi cation requested BSDM Response

,10 Intellectual
Propefty
Rights (lPR)
(Point 27 of
Page 26)

lntellectual Property Rights
(IPR):

REQUEST ADDITION OF THE
FOLLOWING CLAUSE
Each Party shall be entitled to use in
the normal course of its business and
in providing same or similar services
or development of similar
deliverables for its other clients. the
general knowledge and experience
gained and retained in the unaided
human memory of ils personnel in
the performance of this Agreement
and Statement of Work(s) hereunder.
For the purposes ofclarity, the
Bidder shall be free to provide any
services or design any deliverable(s)
that perlorm funclions same or
similar to the deliverables being
provided hereunder for BSDM. for
any olher client or customer oflhe
Bidder (including without limitation
any a{filiate, competitor or potential
competitor of BSDM). Nothing
contained in this Section shall relieve
either party of its confidentiality
obligations with respect to the
proprietary and confi dential
information or material ofthe other
party.

Clarification:
BSDM may not
prohibit the selected
bidder in the normal
course of its business
in providing same or
similar services to its
other clients, but the
product/solutions
created/developed/dep
loyed etc. for BSDM
will always be the
exclusive property of
BSDM and without
any bearing ofthe
agreemenVarrangeme
nt of the selected
bidder with its other
c lient/s.

,ll IPR,
Confidentialit
y, Indemnity

@oint 27 of
Page 27)

Confidentiality REQUEST ADDITION OF THE
FOLLOWING CLAUSE
d) is independently developed by
the receiving party without the
use of confidential Information
and u ithout the panicipation of
individuals who have had access
to confi dential information.

No Change. RFP
condition will
prevail.

12 IPR,
Confidentialit
y. Indemnity
(Point 27 of
Page 27\

Indemnity: REQUEST DELETION OF THE
FOLLOWING CLAUSE
(a) a breach or non-performance
of any ofthe representations,
warranties, covenants and/or
assurances contained herein;
(b) failure to perform any
obligations contained herein;
(c) a breach of any law. rule,
regulation, notification or other
statutory or legal provisions or
requirements;

No Change. RFP
condition n ill
prevail.

l6

Content of RFP requiring
clarifications

\
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the Res onse to relcvant Pre-Bid erles ls colll iled as below:

Content of RFP requiring
clarifications

Seetion/
Page No.

SN

No Change. RFP
condition will
prevail.

43 IPR,
Confidentialit
y, Indemnity
(Point 27 of
Page21)

Indemnity REQUFS I ADDITION OF N II
FOLLOU INC CL Al rSf siilc.i the IPR u rll

be with BSDM
As a condition to avail the loregoing
indemnity. rhc BSDM agrees lo notiI lhc

Bidder in writing ofthe claim; and allow the

Bidder lo control- and cooperales $ilh lhe

Bidder in. the defense and any related

settlement ne gotiations-
In the evefi that BSDM is enjoined or
olhenvise prohibited or is reasonabll likell'
to be enjoined or otherwise prohibited. ftom
using any deliverable as a result ofor in

connection $ilh any claim for which Bidder
is requircd to indemnili BSDM under this

Clause according to a final decision ofthe
cowts or in thc vieu ofBidder. Bidder may at

its o*n expense and oPtioni (i) Procure for
BSDM the right to continue using such

deliverable; (ii) modify the deliverable so that

it becomes non-infringing \\'ithom malerially
allering its capacil) or perlormance: (iii)
replace the deliverable wilh work product that

is equat in capacrl) and performance but is

nofl-infringing; or (iv) Ifsuch measures do

not achieve the desircd result and ifthe
rnfiingemenl is e5lablish"'d b) a finaldecision
ofthe courts or ajudicial or extrajudiciai
settlemenl Bidder shallretund BSDM the

fees elfectivcly paid for that deliverable by
BSDM subject Io depreciation for the period

ofuse. on a straight line depreciation oYer a 5

),ear period basis. The foreSoing provides for
lhe enrire liabilil) ol Bidrlcr ard the erclusire
remedy ofBSDM in mallers relaled to
infringement of third party intellectual
property rights.
Bidder shall have no obligations $'ith tespect

to an) inftingement claims to the extent that

the infiingement claim arises orresults from:
(i) Bidder's compliance with BSDM's
specific technical designs or insfuctions
(e\.ept where Bidder kiew or should have

known that such compliance was likely to
result in an infringement claim and Bidder
did not inform BSDM ofthe sarne): (ii)
inclusion in a deliverable ofany contcnt or
other malerials provided by BSDM and lhe
inlringement relates to or arises from such

BSDM malerials or prorideJ material: {iii)
modrficalion ofa deliverable aller delirery by

Bidder 10 BSDM ifsuch modification u'as not
made b1'or on behalfofBidder: (iv)
operation or use ofsome or all ofthe
deliverable in combinalion \r ith products.
informatior! specifi cation, instructions. data-

materials nol pro\idcd by Bidder: or (v) use

olthc deliverables for any purposes for which
the same have nol been designed or
developed or otherthan in accordance $ith
any applicable specitications or
documentation provided under thc applicable
statement of$ork use ol-aBid

t7

I

BSDM Response

I

I

I
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RIP for Selection of Knowledge Partner of BSDM vide RFP No. BSDM/l58/2023-03 dated 06.08.2024

In view ofpre-bid meeting dated 23.08.2024, wherein the technical and general queries ofthe prospective
bidders *,ere responded in detail and clarified.

the Response to relevant Pre-Bid Queries is compiled as below:
SN Section/

Page No.
Change/ Clarifi cation requested BSDM Response

supcrscdcd release ofsonle or all ofthc
dcli\crables o. BSDM s f'ailurcto use any
modificalion of the deliverable fi]mishcd
under lhis Agreemeni including. but not
limited to. coneclions. fi\cs- or
enhancements made ar ailable bl Bidder.

14 Penalty
Clause
(Point 29 of
Page 28)

Penaltv Clause Request change of clause to the
following:
In case the deliverable is delayed
beyond the scheduled date or the
revised scheduled date (as agreed
by BSDM in writing). a penalty

@ 0.5 %o per cent of the related
delayed deliverable or monthly
bill olthe Sen ices per week of
delay may be imposed on the
Agency. as per decision of CEO.
BSDM.
However, the maximum
pecuniary penalty which can be
imposed under this clause put
together shall be subject to a
maximum of l0% of the delayed
services or deliverables

No Change. RFP
condition will
prevail.

{5 Force
Majeure
(Point 34 of
Page 30)

Force Majeure REQUEST DELETION OF THE
FOLLOWING CLAUSE
. The Force Majeure would be

applied to only those Districts
which have been so stated by
CEO. BSDM in writing; is part of
Covemment of B ihar directives
and is agreed by Agency.
Payments of the non-impacted
districts will be calculated and
given as per the payment schedule
and Agency will not be penalized
for the non-performance ofthe
force majeure applied districts.
Computing of performance will
also be adjusted on pro rata basis.
. BSDM will decide the
eventuality of Force Majeure
which will be binding on both the
parties

No Change. RFP
condition will
prevail.

l8

I

I

Content of RFP requiring
clarifications



RFP for Selection of Knowledge Parlner of BSDM vide RFP No. BSDM/l58/2023-03 dated 06.08.2024
In view of pre-bid meeting dated 23.08.2024, wherein the technical and general queries ofthe prospective

bidders were responded in detail and clarified,
the Response to relevant Pre-Bid Queries is compiled as below:

SN Section/
Page No.

Change/ Clarifi cation requested BSDM Response

Change
Orders and
Contract
Amendments
(Point 35 of
Page 31)

Request change of clause to the
following:
In case of any user base/ annual
enrolment increase no extra cost
will be raised to BSDM till
additional 5o/o change (from the
envisaged approx. 8 Lakh annual
enrolments) in user count.

No Change. RFP
condition will
prevail.

47 Termination
Clauses
(Point 36 (c)
of Page 32)

Limitation of Liability- In no
event shall either party be
liable for consequential,
incidental, indirect, or
punitive loss, damage or
expenses (including loss of
profits).
The selected bidder shall not
be liable to the other
hereunder or in relation
hereto (whether in contract,
tort, strict liability or
otherwise) for more than the
value of the fees to be paid
(including any amounts
invoiced but not yet paid)
under this Agreement.

Limitation of Liability- In no
event shall either party be liable
for any special, consequential,
incidental, indirect, or punitive
loss, damage or expenses
(including loss of profits or
revenue).
The selected bidder shall not be
Iiable to the other hereunder or in
relation hereto (whether in
contract, tofl, strict liability or
otherwise), even if such pafty has
been advised of the possibility of
such damages for more than the
value of the fees paid or to be paid
as outstanding (including any
amounts invoiced but not yet
paid) under this Agreement.
The total cumulative liabiliry ol
either party arising from or
relating to this Agreement shall
not exceed the total amount paid
to Bidder by the BSDM in the
preceding twelve months under
that applicable work that gives
rise to such liability (as ofthe date
the liability arose).

No Change. RFP
condition will
prevail.

48 Additional clause Acceptance of Deliverables

BSDM will carry out acceptance of
deliverables (for the deliverables which
are subject to acceptance procedure) as
per the schedule presented in the
accompanying Technical Proposal.
The application software (ifany) will be
delivered/installed for acceptance to
BSDM as and when the same is ready for
delivery. The actual Acceptance Testing
ofthe software will be the responsibility
ofRSIL. BSDM will prepare the
Acceptance Test data along with the

No Change. RFP
condition will
prevail.

Ur

Content of RFP requiring
clarifications

16 Change Orders and Contract
Amendments

\,,

19
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RFP for Selection of Knou'ledge Partner of BSDM vide RFP No. BSDltV158/2023-03 dated 06.08.2024

In view ofpre-bid meeting dated 23.08.2024, wherein the technical and general queries of the prospective
bidders were responded in detailand clarified.

the Res nse to relevant Pre-Bid Queries is com iled as below:
BSDM ResponseChange-/ Clarifi cation requestedSN Section/

Page No.
Content of RFP requiring
clarifications

expected tesl results (consistent with the
detailed specifications ofthe system and

any change-request agreed in the
documents) and keep it ready at least
four (4) weeks in advance before the
scheduled commencement of the
Acceptance Testing ofthe software. The
acceptance testing will be based on the
test cases provided by RSIL. Bidder will
provide support for any cla fications
during the Acceptance Testing ofthe
system. Defects ifany, obsen'ed by
RSIL, will be notified to Bidder in
writing not later than two (2) weeks of
delivery. Bidder will conect the defects
that are a deviation fiom the baseline
immediately following the acceptance,
whichever is Iater. BSDM will confirm
acceptanc€ in writing to Bidder. The
BSDM shall not withhold or delay the
issuance of acceptance certifi cate of any
of the deliverables. if the delirerables
substantially meet the specifications or
on account ofany minor defects which
have no material effect on the
functionality of the deliverables.
Notwithstanding the foregoing sentence,
a deliverable shall be treated as accepted
by BSDM if the BSDM (a) fails to
provide the list ofnon conformities
within two (2) weeks of delivery, (b)
fails to noti! the acceptance ofthe
deliverables in terms ofthis clause
within the period oftwo (2) weeks from
delivery, or (c) starts using the
deliverable in a live production
envircnment (other than as pan ofagreed
review and acceptance testing procedure,

such as UAT).
Reworking ofdefects shall be at the cost
ofBidder provided the defects are for
reasons solely and entirely attributable to
the Bidder. in all other cases it shall be to
the account ofthe RSIL. ltems rcported
as defects that are not deviations from
the immediate previous accepted
baseline rryill be reponed again through
fresh Change Request documents under
the Change Management Procedure
described herein. Items reported through
the Change Management Procedure will
be dealt with separately.

20
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RFP for Selection of Knowledge Partner of BSDM vide RFP No. BSDM/158/2023-03 dated 06.08.2024
In view ofpre-bid meeting dated 23.08.2024, wherein the technical and general queries of the prospective

bidders were responded in detail and clarified.
the Res nse to relevant Pre-Bid Queries is com iled as below

No Change. RFP
condition will
prevail.

lz,n t

SN Section/
Page No.

Content of RFP requiring
clarifications

Change/ Clarifi cation requested BSDM Response

49 Section 6.
Terms of
Reference
(TOR). Page
67

Bihar Skill Development
envisages selection of an
agency for implementation of
the following scope through a

Bui ld-Operate-Transfer
(BOT) model.

We request your consideration on
Managed services utilising
BSDM's infrastructure (SDC or
BSDM recommended
infrastructure) to ensure that the
applications developed are BSDM
ready from day one. There are
add itiona I migration challenges in
case of infrastructure mismatch.
rework on security, and a
tumaround time for migration

No Change. RFP
condition will
prevail.

Section 6.
Terms of
Reference
(ToR), Page
68

Currently E-content and LMS
are being used in Kushal
Yuva Program (KYP) and

BS-CFA Course

Kindly clarify on the IP
ownership of the curent E-
content available in BSDM.

Clarification:
The IP ownership of
the current E-content
available in BSDM
lies with the current
agency and not with
BSDM. But in this
RFP, this will be of
BSDM.

51 Intellectual
Property
Rights (lPR)
(Point 27 of
Page 26)

lntellectual Property Rights
(IPR):

Considering the stringent
timelines, can Bidder propose its
pre-existing IP ProducV Platform
as accelerator for Knowledge
Framework Portal?

No Change. RFP
condition wiII
prevail.

52 Bid
Submission

Due date for bid submission
is I 7th September 1500
Hours

We sincerely request for
extension of 3 week in submission
timelines

No Change. RFP
condition will
prevail.

Additional clause

\. --

. Basis the requirements ofthe project,
solution should be cloud agnostic and
can also be implemented on premise, low
code-no code platform to accelerate
development built on open-source
principles. The solution should allow
BSDM flexibility to transfer the support /
operations phase ofprogram to alother
agency, or to BSDM in lhe future.

. Solution: BSDM seeks comprehensive
and innovative solution from the
potential suppliers. The solution should
not only focus on the explicit
requirements provided in the tender but
also be flexible and future proofto
accommodate changing policies and
requirements. To that end, BSDM
suppliers to provide solutions which
leverages prevalent and futuristic
technologies and not limiting the
thoughts and suggestions to
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RFP for Selection of Knowledge Partner of BSDM vide RFP No. BSDM/158/2023-03 dated 06.08.2024

In view of pre-bid meeting dated 23.08.2024, wherein the technical and general queries ofthe prospective
bidders were responded in detail and clarified,

the Res onse to relevant Pre-Bid uerles ls com iled as below:
SN Section/

Page No.
Content of RFP requiring
clarifications

Change/ Clarifi cation requested BSDNI Rcsponse

Commercially Off-the-Shelf (COTS).
Software as a Service or Custom
Solution or any other variations.
BSDM's primary focus is to provide
feature compliant and futuristic solution
and ensure that the solution can be
implemented in the timeline pror ided.

We suggest to allow any pre-existing
platform ofbidder which can enable
BSDM to quickly configure the services
as per the RI]P ask in an accelerated
manner while ensuring independence and
no vendor lock in with regards to
specific services:
. Source code Orvnership ofBSDM
specific services : BSDM will have full
ownership ofthe source code ofbusiness
services and all future business services.
which would be specifically developed
for BSDM outside the preexisting
platform.
. Bidder's Preexisting Platform : This
will serve as an Accelerator only for
implementation of BSDM specific
services. Non-exclusive, Non-
Transferrable. Non-Assignable License
to Use the Bidder's Preexisting platform
and any derivative Works will be granted
to BSDM in Object Code form along
with required documentation on
Mutually agreed Terms and Conditions.
BSDM may use Provider's Preexisting
Platform and its Derivative Works to
interface with the bespoke applications
built specifically for BSDM.
. No Lock In and Capability to upgrade
and update: BSDM may
confi gure/customize its bespoke
applications which it may interface with
the Bidder's Pre Existing Platfom using
Bidder's published APIs at its own
responsibility and consequences. BSDM
will not reverse engineer or decompile
the Bidder's Preexisting platform and
may approach the bidder for providing
any further APIS it may require as may
be mutually agreed
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RFP for Selection of Knowledge Partner of BSDM vide RFP No. BSDM/I58/2023-03 dated 06.08.2024

In view ofpre-bid meeting dated 23.08.2024, wherein the technical and general queries ofthe prospective
bidders were responded in detail and clarified.

the Res nse to relevant Pre-Bid u€rles ls com iled as belorv

No Change. RFP
condition will
prevail.

Section/
Page No.

Content of RFP requiring
clarifications

Change/ Clarifi cation requested BSDM ResponseSN

Pre-

Qualification
Criteria (SN
2) and

Technical
Proposal
Evaluation
Criteria (SN
1.1)
(Page 38 and
4l)

The Sole Bidder should have
a minimum annual turnover
of Rs.50 Crores in the last
three financial years i.e. from
FY 2020-21 to FY 2022-23
and Average Annual
Turnover ofthe Bidder as per
the audited consolidated
financial statements for the
last 3 financial years (FY
2020-21 , FY 2021-22 and FY
2022-23):

Due to Covid 19 outbreak. the
business operations during the FY
2020-21 and 2021-22 were
adversely affected globally.
As such, for determining financial
'capability, it will be appropriate to
consider minimum Average
annual turnover of Rs.50 Crores
in any three FYs during any ofthe
last five FYs i.e. from FY 201 8-
I 9, 20 I 9 -20, 2020 -2 t, 202 I -22
and 2022-73.

No Change. RFP
cond ition r.ill
prevail.

54

55 Pre-

Qualification
Criteria (SN
5) and
Technical
Proposal
Evaluation
Criteria (SN
2.3)
(Page 39 and
42)

The Sole Bidder should have
experience of developing /
providing Leaming
Management System (LMS) /
Virtual eContent delivery
system services..
LMS developed/deployed

Since the RFP is invited for
selection of agency under Build-
Operate-Transler (BOT) model. it
is necessary that the prospective
bidder should have experience of
developing and providing LMS.
The condition be modified as -
The Sole Bidder should have
experience of developing and
providing LMS ......

No Change. RFP
condition will
prevail.

56 Pre-

Qualification
Criteria (SN
6) and
Techn ical
Proposal
Evaluation
Criteria (SN
2.4)
(Page 39 and
43)

The Sole Bidder/Any partner
in case of a consortium. must
have developed or should
have deployed high-quality
multimedia-based eLeaming /
capacity building / awareness
generation content ..........
And
The Sole Bidder / Any
partner in case of a
consortium, must have
developed or should have
deployed..........

Since the RFP is invited for
selection of agency under Build-
Operate-Transler (BOT) model. it
is necessary that the prospective
bidder should have experience of
development and deployment of
content.
The condition be modified as -
The Sole Bidder should have
experience of development and
deployment of content

57 Section 5 -
Financial
Proposal:
Standard
Forms
Break-up of
Manpower

Minimum qualifi cation for
Senior Divisional Manager
and Junior Divisional
Manager - Systems Support
& Maintenance have been
prescribed as B. Tech/ B.
Tech equivalent

Since the resources are required
for Systems support and
maintenance, the prescribed
qualification should be MBA /
MBA Equivalent.
Please inform at what point of
time manpower resources should
be deployed.

No Change. RFP
condition will
prevail.
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RFP lor Selection of Knowledge Partner of BSDM vide RFP No. BSDM/I58/2023-03 dated 06.08.2024

In view ofpre-bid meeting dated 23.08.2024, wherein the technical and general queries ofthe prospective
bidders rvere responded in detail and clarified,

the Res onse to relevant Pre-Bid uerles ls com iled as below-:

SN Section/
Page No,

Content of RFP requiring
clarifications

Change/ Clarifi cation requested BSDM Response

58 Page-64:
Section 5 -
Financial
Proposal:
Standard
Forms - C2B

Printing and delivery cost of
study material (in hard copy)
for each of the enrolled user
under such courses.
(C2B). Currently KYP and

BSCFA being implemented
by BSDM. Currently KYP
Book - 480 Pages, BSCFA
book - 240 Pages.

As Transportation ofBooks at the
respective skill development centers,
1. We request to review this
condition as there is no commitment
of candidate registration from BSDM
advance book printing.
2. Bidder will require some lead time
of25 1o 30 days after candidate
registration to print and deliver the
books to SDCs.
3. IfBSDM can provide space at
District HQ bidder can deliver the
books at these District HQ and SDCs
can collect the books
as per confirmation.
4. The number ofcenter and their
distance from District HQ is not
mentioned in the RFP and also no
clarity on whether the number of
SDCs will remain fix in future.
5. The District HQ or SDC Address
is required to provide the competitive
rate to be submitted.

No Change. RFP
condition will
prevail.

The Sole Bidder / Any partner rn

case of a consortium, must have
supplied learning material in
Hindi/ English languages for
state govVcentral govt or
undertakings/ agencies/
corporations/ Boards/ Societies
etc. of central/state governments
or Govt Universities.

No Change. RFP
condition will
prevail.

59 Pre-

Qualification
Criteria:
(SN 6 of
Page 39)

The Sole Bidder / Any
partner in case of a

consortium, must have
developed or should have
deployed high-quality
multimedia-based eLearning /
capacity building / awareness
generation content in Hindi/
English languages for which
they have fully owned titles
for state govt/central govt or
undertakings/ agencies/
corporations/ Boards/
Societies etc. of central/state
governments or Govt
Universities.

60 Notice
Inviting
Request for
Proposal
(Pase 5)

Document Fee and EMD EMD Exemption to PSU:
As per the circular ofthe
Department of Expenditure,
Ministry of Finance Memo #
F9/412020-PPD dated l2.l I .2020

No Change. RFP
condition will
prevail. The said OM
is not applicable on
date.
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RFP for Selection of Knowledge Partner of BSDM vide RFP No. BSDM/I58/2023-03 dated 06.08.2024

In view of pre-bid meeting dated 23.08.2024, wherein the technical and general queries ofthe prospective
bidders were responded in detail and clarified,

the Response to relevant Pre-Bid Queries is cornpiled as below:
Sn* Section/

Page No.
Content of RFI' requiring
clarifications

Change/ Clarifi €ation requested

6l Technical
Proposal
Evaluation
Criteria:
(SN 2.3 of
Page 42)

The Sole Bidder / Any Partner
in case ofa consortium should
have experience of developing/
providing Leaming
Management Service (LMS)/
Viftual e-Content delivery
system services directly for stale
govt/central govt/ undertakings/
agencies/ corporations/
Boards/Societies etc. of central/
state govemments or Govt
Universities in training/
education /skill development
field. The LMS service can be
apart / module / component ofa
bigger project eg: Depanment
ERP/ University Management
System etc

Total users facilitated through
the LMS/LMSs
. 1,00,000 users or More: l0
Marks
. >= 50,000 users < 1,00,000
users: 05 Marks
. > 25,000 users < 50,000 users:
03 Marks
. Upto 25,000 users: 02 Marks
(Ma,ximum of 10 marks)

The Sole Bidder / Any Partner in
case ofa consortium should have
experience of developing/ providing
Leaming Management Service
(LMS)/ Virtual e-Content delivery
system services directly for state
govrcentral govl/ undertakings/
agenc ies/ corporations/
Boards/Societies etc. of central/state
governmenls or Covt Unir ersities in
training/ education /skill
development field. The LMS serr ice
can be a part / module / component
of a bigger project eg: Departmenl
ERP/ University Management
System etc
Total No. of PO for LMS/LMSs
> I Project: 10 Marks
0l Project: 05 Marks
(Maximum of l0 marks)

No Change. RFP
condition rr'ill
prevail,

62 Technical
Proposal
Evaluation
Criteria:
(SN 2.4 of
Page 43)

The Sole Bidder / Any partner in
case ofa consortium, must have
developed or should have
deployed high-quality
multimedia-based eLearning /
capacity building / awareness
generation content in Hindi/
English languages for which
they have fully owned titles for
state govvcentral govt or
undeft akings/ agencies/
corporations/ Boards/ Societies
etc. of central/state govemments
or Golt Universities
More than Five econtents: 10

Marks
Two to Five eContents: 7 Marks
One eContent: 5 Marks
(Maximum of l0 tlarks)\/-

The Sole Bidder / Any partner in
case of a consortium, must have
supplied learning material in
Hindi/ English languages for
state govt/central govt or
undertakings/ agencies/
corporations/ Boards/ Societies
etc. of central/state governments
or Govt Universities.

> 1 Project: 10 Marks
01 Project: 05 Marks
(Maximum of l0 marks)

No Change. RFP
conrlition *'ill
prevail.
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